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Hasil Uji Validitas
Variabel Kualitas Pelayanan

Correlations
X2.4 X2.5 X2.6 X2.7 X2.8 X2.9 | X210 | X2.11 | X2.12 | X2.13 | X2.14 |Skor Total
Pearson . o o - o o
. 1 ,934 152 ,219 ,269 ,152 ,328 ,870 1,000 | 1,000 ,934 ,866
%24 Correlation
' Sig. (2-tailed) ,000 424 ,246 ,151 423 ,077 ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30 30 30 30 30 30 30
Pearson . o x - ok o
y ,934 1 ,180 ,147 ,246 ,199 ,244 ,932 ,934 ,934 1,000 ,847
. Correlation
' Sig. (2-tailed) ,000 ,341 437 ,190 ,291 ,194 ,000 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30 30 30 30 30 30 30
Pearson v o
. ,152 ,180 1 ,159 ,103 ,903 141 312 ,152 ,152 ,180 ,481
X3 6 Correlation
' Sig. (2-tailed) 424 ,341 ,400 ,590 ,000 ,456 ,093 424 424 ,341 ,007
N 30 30 30 30 30 30 30 30 30 30 30 30
Pearson " *
. ,219 147 ,159 1 ,046 176 ,395 ,200 ,219 ,219 147 ,390
e x Correlation
' Sig. (2-tailed) ,246 437 ,400 ,810 ,352 ,031 ,290 ,246 ,246 A37 ,033
N 30 30 30 30 30 30 30 30 30 30 30 30
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Pearson o
. ,269 ,246 ,103 ,046 1 ,197 ,076 224 ,269 ,269 ,246 ,490

%28 Correlation
' Sig. (2-tailed) ,151 ,190 ,590 ,810 ,297 ,691 ,235 ,151 ,151 ,190 ,006
N 30 30 30 30 30 30 30 30 30 30 30 30
Pearson . o
. ,152 ,199 ,903 ,176 ,197 1 322 ,249 ,152 ,152 ,199 ,530

o Correlation
' Sig. (2-tailed) 423 291 ,000 ,352 ,297 ,083 ,185 423 423 291 ,003
N 30 30 30 30 30 30 30 30 30 30 30 30
Pearson Y B
4 ,328 244 141 ,395 ,076 322 1 ,158 ,328 ,328 244 487

o 1 Correlation
' Sig. (2-tailed) ,077 ,194 456 ,031 ,691 ,083 ,403 ,077 ,077 ,194 ,006
N 30 30 30 30 30 30 30 30 30 30 30 30
Pearson " . o - o o
. ,870 ,932 312 ,200 224 ,249 ,158 1 ,870 ,870 ,932 ,832

- Correlation
' Sig. (2-tailed) ,000 ,000 ,093 ,290 ,235 ,185 ,403 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30 30 30 30 30 30 30
Pearson . . - = ok -
. 1,000 ,934 ,152 219 ,269 ,152 ,328 ,870 1 1,000 ,934 ,866

Ta Correlation
: Sig. (2-tailed) ,000 ,000 424 ,246 ,151 423 077 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30 30 30 30 30 30 30
Pearson . " » » . »
X2.13 1,000 ,934 ,152 219 ,269 152 ,328 ,870 1,000 1 ,934 ,866

Correlation
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Sig. (2-tailed) ,000 ,000 424 ,246 ,151 423 ,077 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30 30 30 30 30 30 30
Pearson - . - - o ok
. ,934 1,000 ,180 ,147 ,246 ,199 ,244 ,932 ,934 ,934 1 ,847
%214 Correlation
' Sig. (2-tailed) ,000 ,000 ,341 437 ,190 ,291 ,194 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30 30 30 30 30 30 30
Pearson " " " . " - - " " » "
. ,866 ,847 ,481 ,390 ,490 ,530 487 ,832 ,866 ,866 ,847 1
Skor_ | Correlation
Total |Sig. (2-tailed) ,000 ,000 ,007 ,033 ,006 ,003 ,006 ,000 ,000 ,000 ,000
N 30 30 30 30 30 30 30 30 30 30 30 30




